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The following policy checklist can be used to assist organizations with the review and potential adaptation or development
of policies to support the delivery of a peer health navigation program for people living with HIV. The checklist includes
recommended policies for consideration based on the Practice Guidelines in Peer Health Navigation for People Living
with HIV and should not be seen as requirements for the development of a peer health navigation program. Organizations
should consider their individual needs and existing policy requirements when assessing the list below, as this list is not
meant to be exhaustive, and certain policies may not apply across all organizations. For more detailed information on each
policy, please refer to the individual guideline chapters referenced below.

Chapter &
Policy Recom?ril)eirdation Considered Adapted Developed Notes
Docume.ntatlon Chapter 2, 16 Q Q Q
policy
Commupication Chapter 2, 18a u a Qa
policy
Punctuality policy Chapter 2, 18b Q Q Q
Boundaries policy Chapter 3, 2a Q Q a
Client confidentiality Chapter 3. 3a Q a a
policy prer s,
Confidentiality
policy covering
peer health
navigators, agency Chapter 3,3b Q Q Q
staff/volunteers,
partner agency staff,
and the agency itself
Client disclosure Chanter 3. 43 a a a
policy prers,
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Chapter &

Policy Recommendation

Considered Adapted Developed Notes

Conflict of interest

. Chapter 3, 9a a a Q
policy

Policy to promote
a culturally safe Chapter 3, 11a Q Q Q
environment

Policy related to
alcohol and drug
use in the
work place

Chapter 4, 20a a a Q

HIV-status disclosure
policy for staff,
including peer Chapter4,23 Q Q Q

health navigators,
and volunteers
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About CATIE
CATIE strengthens Canada’s response to HIV and hepatitis C by bridging research and practice. We connect healthcare and community-based service providers with the latest science, and promote
good practices for prevention and treatment programs. As Canada's official knowledge broker for HIV and hepatitis C, you can count on us for up-to-date, accurate and unbiased information.

Permission to Reproduce

This document is copyrighted. It may be reproduced and distributed in its entirety for non-commercial purposes without prior permission, but permission must be obtained to edit its content. The
following credit must appear on any reprint: This information was provided by CATIE (Canadian AIDS Treatment Information Exchange). For more information, contact CATIE at 1-800-263-1638
or info@catie.ca.

Disclaimer

CATIE endeavours to provide the most up-to-date and accurate information at the time of publication. However, information changes and users are encouraged to ensure they have the most current
information. Any opinions expressed herein or in any article or publication accessed or published or provided by CATIE may not reflect the policies or opinions of CATIE or any partners or funders.
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