
 

 

 

CCN3. HCV PARTNERSHIP SURVEY  
 

 

USE WHEN YOU WANT TO EVALUATE: 

Outcomes :  
 Networking and collaboration 

Intervention types:  
 Activities to improve collaboration, coordination and networking 

Worked well with these populations: 
 Partner organizations 

Interventions for:  
  hepatitis C 

DESCRIPTION 

Questionnaire about the benefits of partnerships on relationship quality and ability to conduct effective collaborative 
interventions for HCV.  The survey assesses benefits, drawbacks, satisfaction; reach, and value. 
 
WHY THIS TOOL MIGHT BE USEFUL FOR COMMUNITY-BASED INTERVENTIONS  

 Assesses the contribution to partnership benefits. 
Developed in: 
 English 

ADMINISTRATION, DESIGN, SCORING and ANALYSIS CONSIDERATIONS 

ADMINISTRATION 

 This questionnaire should take about 15 minutes to fill out. 

 Tell participants why you are using the questionnaire, being clear that it is to evaluate the intervention to help make 
it better, and not to evaluation or judge them. 

 Participation should be voluntary, so tell participants that it is ok if they do not complete the survey, and assure 
participants that there are no negative consequences if they don’t want to complete it. Give them a way to do 
something else at the same time that is similar to completing the survey so that confidentiality of this decision is 

protected. (For further information on ethical considerations in carrying out evaluations, see Ethics Resources) 

 If used in a group setting, ensure that people feel safe and provide reminders about confidentiality.   Ensure no one 
can see each other’s answers (screen or paper), and put completed questionnaires into a sealed envelope. 

 
DESIGN OPTIONS 
 
Measuring change after an intervention: (this is the only option for this tool, because it directly asks about the effect of 
the intervention):  
 
SCORING and ANALYSIS: for each person: 
 Benefits: Add up the number of “yes” answers to Question 1 
 Drawbacks: Add up the number of “yes” answers to Question 2 
 Satisfaction: Add up the number of “Agree” and “Strongly agree” answers to Question 3 
 Reach: Add up individual answers to Question 4a.  Add up individual answers to Question 4b.  Add up individual 

answers to Question5a.  Add up individual answers to Question 5b. 
 Values: Summarize the answers to questions 6 and 7  
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CCN3. HCV PARTNERSHIP SURVEY 
 

Question 1 
Have you received any of the following benefits by participating in this project? 
 Yes No 

Enhanced ability to meet the needs of my constituency or clients   

Insights that led to adaptations/changes to service provision   

Enhanced ability to affect public policy   

Development of valuable professional relationships   

Other - describe below   

 
 

If "other" checked above, please explain 

  
 

Question 2 
Have you experienced any of the following drawbacks by participating in this project? (please 
check those that apply) 
 Yes No 

A significant diversion of time and/or resources away from other priorities 
or obligations 

  

Insufficient influence in project activities   

Insufficient credit given to me for contributing to the project   

Other - please describe below   

  
If "other" checked above, please explain 
 

 
 

Question 3 
Please answer the following questions about your satisfaction with participating in the project 
(please choose one response per question).  
 Strongly 

Disagree 
Disagree Neutral Agree Strongly 

Agree 

The project achieved it stated goals and 
objectives  

     

The project’s goals were appropriate given the 
current challenges we face with hepatitis C 

     

There were other areas relating to care and 
treatment of hepatitis C that I would have 
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preferred to focus on first 

I am satisfied with the role that I played in the 
project 

     

I felt that the amount of time I was expected to 
commit to the project was not burdensome  

     

The partners working on the project worked well 
together 

     

I would say that the quality of the relationships 
that I made on this project were high 

     

This project allowed me to work with people I 
had not worked with previously 

     

I will continue to work with project partners for 
future work outside of this project 

     

I feel my clients have benefited from this project      

I have spoken positively about my experience 
with this project with people outside of my 
organization 

     

I have spoken positively about my experience 
with this project with people within my 
organization 

     

My organization/employer felt positive about 
my participation on this project 

     

I feel satisfied with what I was able to 
accomplish as a partner with this project 

     

 

Question 4 
a) Please estimate how many people affected by or at risk for hepatitis C you’ll give at least 

one of the resources to within the next three months 

  
b) Please estimate how many health and social care providers you'll give at least one of the 

resources to within the next three months 

  
Question 5 
a) Please estimate how many people affected by or at risk for hepatitis C you’ll recommend 

any of the resources to or refer to the project website within the next three months 

  
b) Please estimate how many health and social care providers you’ll recommend any of the 

resources to or refer to the project website within the next three months 
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Question 6 
Overall, what have you valued the most about your participation in the project? 

Question 7 
How can we improve your participation experience in the coming year? 

Source:  
Center for the Advancement of Collaborative Strategies in Health. (2002). Partnership Self-
Assessment Tool Questionnaire. Retrieved in November 16 from http://www.nccmt.ca/
uploads/media/media/0001/01/cb1185b90261c37ccc93d229fd89e96c0be5952c.pdf




